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1. ITokazarenu, XapakTepU3yIOIIHUE OTKPHITOCTh U JOCTYITHOCTh HH(POPMALIUH 00
OpraHM3alMH, OCYIIECTBIIONEH 00Pa30BaTENbHYIO 1€ATEIbHOCTD (Jajee -

OpraHu3aIuun)

No IHoxka3zareau
/11

3HaYeHHe

1.1. | CooTBeTcTBHE MHDOPMALHH O 1EATETHLHOCTH

WH(D)OPMAITMOHHBIX pecypcax, €€ COIePKaHUI0 U
nopsanky (bopme) pazMenieHus, yCTaHOBICHHBIM
HOPMATHBHBIMH MPABOBBIMU aKTAMH:

OpraHu3alliy, pa3MEIIeHHON Ha 00I1eI0CTYTHBIX

- Ha THGOPMAIIMOHHBIX CTECHAAX B TOMEIICHUN
OpraHHU3aI1H;

€CThb

- Ha O(PUIIMATIELHOM CaliTe OPTaHU3aluU B
UH(OPMAIMOHHO-TEIEKOMMYHUKALIMOHHOMN CeTH

_—
"Untepuet" (manee - caiiT)

€CTh

1.2. | Hanuuue Ha oduIIMaIbHOM CaliTe OpraHU3aIuu
(yupexxnenus) nHdopMaImu o
JTUCTAHITMOHHBIX CIIOCO0aX 0OpaTHOM CBSI3U U
B3aUMOJICUCTBUS C TIOMyYaTEISIMUA YCIIYT B UX
(GYHKIHOHUPOBAHUE:

- TenedoHa;

CCThb




- DJIEKTPOHHOU ITOYTHI; eCTh

- QIIEKTPOHHBIX cepBUCOB ((hopma ist mogauu €CTh
AJIEKTPOHHOIO 00pallleHus1, IOJIyYEeHUE KOHCYIbTAUN
10 OKa3bIBa€MBIM ycCilyraM, paszaen "dacro 3agaBaemble
BOITPOCHI");

- TEXHUYECKON BO3MOYKHOCTH BBIPAKCHUS €CTh
MOJIy4aTesIIMU 00pa30BaTENbHBIX YCIyT MHEHHUS
0 Ka4eCTBE OKa3aHUs YCIYT (HAIMYUE aHKEThI IS
orpoca rpa)JaaH UM TUIEPCChUIKU Ha Hee)

1.3. | Jons momyuaTeneir 00pa30BaTENbHBIX yCIYT, 100
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTON U
JTOCTYIHOCTHIO HH(GOPMAITUH O ACSITEIbHOCTH
OpraHu3aIiK, Pa3MEIIeHHON Ha HHPOPMAIIMOHHBIX
CTEeHJ1aX, Ha caiite (B % ot o01ero uncia
ONPOIICHHBIX MOJydaTesaei 00pa30BaTEIbHbIX YCIIYT)

2.ITokazatenu, xapakTepu3ymomnme KOMGOPTHOCTh  YCIOBUH, B  KOTOPBIX
OCYIIECTBIISIETCSl 0Opa3oBaTeNbHas JesTEIHbHOCTD

Ne IHoka3arean 3HaveHue
2.1 Hanuuue 30HbI OTABIXA (0KUIAHUS) €CTh
Hanuuue v noHATHOCTh HABUTAIIUU BHYTPU €CTh
OpraHu3alNH
Hannuwne n 10CTynmHOCTh TUTHEBOU BOJBI €CTh
Hanuyue 1 1OCTYNMHOCTh CAHUTAPHO-TUTHEHUYECKUX €CTh
IIOMEILCHUN
CaHuTapHOE COCTOSTHUE TOMEIIEHUI OpraHu3aluu yIOBJIETBOPUTEI
BHO
2.2 | Jlonsa monyuareneit 00pa3oBaTENbHbBIX YCIYT, 100
yIIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA, B
KOTOPBIX OCYILIECTBISIETCS] 00pa3oBaTeIbHas
JesITebHOCTH (B % OT OOIIEro 4ncia onpoLIeHHbIX
noJryyaTenei 00pa3oBaTeNIbHbIX YCIYT)

3. [NokazaTenn, xapakTepHU3yOIINe TOCTYITHOCTh 00pa30BaTEIbHON AEATENHHOCTH
JUISl UTHBAJIUJIOB

No Ioka3arean 3HaueHHe

3.1 O06opynoBaHNe TEPPUTOPHUH, TPUIICTAIOIIEH K 3JaHUSIM




OpraHu3alvy, U IOMENIEHUN C yY€TOM JOCTYIHOCTH
JJISI THBAJIUIOB:

OO0OopyioBaHKE BXOJHBIX IPYIII [TaHyCaMu €CTh
(mogbpEMHBIMU TIIATHOPMaMN)
Hanuuue BbIIEIEHHBIX CTOSTHOK JIJIS HET
ABTOTPAHCIIOPTHBIX CPEJICTB NHBAIUIOB
Hanuuue agantupoBaHHbIX TU(TOB, HOPYUYHEH, HET
pacIIMPEHHBIX JBEPHBIX MPOEMOB
Hannuue cnenmagbHbIX Kpecea-KOJIsICOK €CTh
Hanuuue cneunanbHO 000pyAOBAHHBIX CAHUTAPHO- HET

THUTUCHHNYCCKUX HOMGHIeHI/Iﬁ B OpraHnun3anuu

32 | Obecrieuenre B OpraHM3alM YCIOBUH JOCTYITHOCTH,
TIO3BOJISAIOIIMX MHBAJIMIAM I10JIy4aTh 00pa3oBaTEIbHbIE
YCIIyTH HapaBHE C JPYTHMHU:

JyOGnaupoBaHue NIt MHBAJIUAOB 110 CIYXY U 3pEHHUIO HET
3BYKOBOM M 3pUTEIbHON HHGOpMAIINH
JlyOnvupoBaHue HaAMUCEN, 3HAKOB U MHOU TEKCTOBOM €CTh

U rpaduueckoil HHpOpMaAUK 3HAKAMHU,
BBIIIOJIHEHHBIMU PEJIbe(PHO-TOUEUHBIM MIpU(PTOM
bpaiiss

Bo3M0OXHOCTB TIpeTOCTaBICHNE HHBATUAAM TI0 CITYyXY HET
(cityxy ¥ 3peHHUI0) YCIYT CYypAONEepEeBOUNKA
(TudaocypronepeBoIINKA)

Hannuwne anprepHaTHBHON Bepcuu canta €CTh
OpraHu3allyy JIJIsi UHBAIUJIOB 110 3PEHUIO0
IToMormip, okazpiBaeMas paOOTHUKAMU OpraHU3aIluH, HET
MPOIIEAITUMH HE0OX0aMOe oOydeHue

(MHCTPYKTUPOBAHUE), TI0 COMPOBOKICHUIO WHBAIUIIOB
B [IOMEUICHUHU OPraHu3aluu

Bo3moxHOCTH MpcaoCTaBIICHUA O6pa3OBaTeJII>HI>IX HCT
YCIYT B JUCTAHIITMOHHOM PCKUME MJIM HA TOMY

4. TTokazaTenu, XapaKTEPHU3YIOIIHUE T00POKEIATEIIBHOCTD, BEKIMBOCTh PAOOTHHUKOB
OpraHu3aiuu

Ne ni/m IHoxka3arenn 3HauyeHue
4.1. Jlons momyyaTeneit o0pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX JOOPOKETATEIBHOCTHIO, 100

BEKJIMBOCTHIO PaOOTHUKOB OpPTaHU3aIUH,
00€eCIeynBaIOIINX NEPBUYHBIA KOHTAKT U
nH(OPMUPOBAHKE MOTYyYaTENs] 00pa30BaTEIBHOM
YCIIyTH MPU HEMTOCPEICTBEHHOM 00palieH!u B
OpraHu3aluio (HarnpuMmep, pabOTHUKU TPUEMHOM




KOMHUCCUH, CeKpeTapuaTa, yueoHo yacth) (B % oT
OOIIIETO YKCITa OTPOIICHHBIX TOydYaTeen
o0pa3oBaTeIbLHBIX YCIYT)

4.2. Jlois monmydaTeleid o0pa3oBaTeIIbHBIX YCIYT, 100
yIIOBJICTBOPEHHBIX I0OPOKETATETHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3aIINH,
00EeCTICUNBAIOIINX HETIOCPEICTBEHHOE OKa3aHHE
00pa30BaTeNbHON YCIIYTH MPHU 0OpaIeHUH B
OpTaHu3aIyio (HaIpuMep, MPEnoaBaTen,
BOCIIUTATENH, TPEHEPHI, THCTPYKTOPHI) (B %0 OT
OOIIIero YncIa OMPOIICHHBIX OTyYaTenei
00pa3oBaTENbHBIX YCIIYT)

4.3. Jlonst monmyyaTeneit o0pa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX JOOPOKETATEITHHOCTHIO, 100
BEXKIIMBOCTHIO PAOOTHUKOB OpraHU3aIMH IPH
UCTIOJIb30BaHUU TUCTAHIIMOHHBIX OPM
B3auMOJIeHCTBUS (B % OT 00IIeTr0 Yucia OMpOIIEHHbBIX
noJyJaresieil 00pa3oBaTEebHBIX YCIIYT)

5. [lokazaTenu, xapakTepHU3yIOIIUE YIOBIETBOPEHHOCTh YCIOBUSMHU OCYIECTBICHUS
00pa3oBaTeIbHOM 1€ATEIbHOCTH OpraHu3alui

No Ilokazarenu 3HaueHue
/11

5.1. | lons momydareneii 00pa3oBaTelbHBIX YCIYT, KOTOPBIC
TOTOBBI PEKOMEHI0OBaTh OPTaHU3aIINIO0 POJICTBEHHUKAM
Y 3HAKOMBIM (MOTJIU Obl €€ peKOMEH10BaTh, €CIIH ObI
ObL1a BO3MOXKHOCTH BbIOOpa opranuzanuin) (B % ot
OOIIEero YuCIIa OMPOIIEHHBIX OyyaTenen
00pa3oBaTeIbHBIX yCIIYT)

100

5.2. | Hons momyyaTeneit o00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX y100CTBOM rpaduka paboThbl
opranuzauud (B % oT o01Iero yuciia OonpoIeHHbIX
noJiydaresieid 00pa3oBaTeNbHbIX YCIIYT)

100

5.3. Jons nonyyateneit 00pa3oBaTENbHBIX YCIYT,
yIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKA3aHUS
oOpa3oBaTeNIbHbIX YCIyT B opranu3anuu (B % ot
OOIIIEro YUCIa OMPOIIEHHBIX TOTyYaTenel yCayr)

100
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